
PLATINUM  
EXTENDED 
WARRANTY 
AND SERVICE 
PLAN OPTIONS

TruClear™ System



The TruClear™ system platinum extended warranty and service  plan have been 
designed to maximize your facility efficiencies and minimize your equipment downtime.

Platinum extended warranty plans are available for purchase for the following products: 

∙	TruClear™ Elite Hysteroscope Mini

∙	TruClear™ Elite Hysteroscope Plus

∙	TruClear™ Handpiece

∙	TruClear™ Control Unit

∙	TruClear™ Operative Hysteroscope 5C

∙	HysteroLux™ Control Unit

∙	HysteroLux™ Fluid Management System Scale

There may be additional costs independent of warranty status if:

∙  The product has been damaged due to incorrect use, neglect or abuse. 

∙  The product returned for repair is found to have been serviced by an unauthorized, third-party repair shop

∙  The product has been sterilized with a sterilization method other than one specified in the product’s  
     instructions for use (IFU)

If you would like to discuss a Platinum Extended Warranty for your TruClear™ system please contact your 
local sales representative.

If you’d like to receive a service quote or you have a service-related question,  
please call 1-800-962-9888, option 1, then option 3 for the TruClear™ system.

† Advanced Service Exchange pricing may increase each year. 
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Warranty and 
service plan 
options.

Platinum Extended 
Warranty 
Unlimited product 
replacements for the 
term of the agreement.  

If no refurbished items 
are available a new device 
will be shipped at no 
extra cost.

Advanced Service 
Exchange 
Refurbished Capital 
have a 90 day automatic 
warranty once invoiced. 

Benefit Advanced Service 
Exchange

Platinum Extended 
Warranty

Set price for each Advanced Service Exchange†

Flexible billing terms for your installed base or / and new 
capital purchase. 

All refurbished capital is approved by FDA regulated 
Original Equipment Manufacturers and has a 
90 day warranty.

Product replacements within 72 hours

TruClear™ system warranty options are up to an addtional 
three years after the manufacturers warranty expires. 

TruClear™ Elite scopes are replaced as new systems if on 
a Platinum Extended Warranty.   If the scope or insert is 
damaged due to neglect or abuse the warranty for the 
insert or scope is void. 

For more information about the TruClear™ system portfolio, visit medtronic.com/truclear


